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Customers’ Attitude towards Service Marketing Mix of Beauty Clinics in Mueng

District, Songkhla Province
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Abstract

This research titled “Customers’ Attitude towards Service Marketing Mix of Beauty
Clinics in Mueng District, Songkhla Province is a survey research. The objective is to
study the level of customer attitude towards the service marketing mix of beauty clinics in
Mueng district, Songkhla province. Sample is 400 customers using services at beauty
clinics in Mueng district, Songkhla province. The research instrument is questionnaires

with A = 0.76. SPSS was employed for descriptive statistics analysis, including mean
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and standard deviation. The results revealed that the customers have a high level of
attitude towards overall service marketing mix of beauty clinics in Mueng district,
Songkhla Province. The findings suggest that the beauty clinic in provincial areas should
realize the importance of service marketing mix in People aspect and improve service

marketing mix in Place aspect.

Keywords: Service Marketing mix, Beauty clinic, Songkhla
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